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1 Overview

This User Guide is designed for accredited personnel to show them how to use the “My 2022, including information
about download and installation, account login, health monitoring, and instant messaging. The data displayed are
provided by Beijing 2022’s Functional Areas and service systems concerned, and accredited users can check the

services corresponding to their entitlements.

2 Download and Installation

“My 2022” is available for download at major application markets.

2.1  On Android/HarmonyOS

For users of Android/HarmonyOS phones, click open the app store on your phone (i.e. Google Play, Samsung), search
“My 20227, and click the download button to start downloading and automatically install the app.

Download URL of “My 2022” in Google Play: https://play.google.com/store/apps/details?id=com.systoon.dongaotoon

Click open the app store on your phone (i.e. Huawei, Xiaomi, VIVO, OPPO, or Application Treasure), search “2& &

187, and click the download button to start downloading and automatically install the app.

2.2 OniOSs system
For users of iOS phones, click open the APP Store, search “My 2022” or “A&Z B %", and click the Download button to

start downloading and automatically install the app.

2.3 Scan QR code download
It is preferred to recommend application markets download. If don’t work, you can visit the following website

(https.//dongaostatic.beijing2022.cn/download/index.html) or scan the QR code below to download it.



https://play.google.com/store/apps/details?id=com.systoon.dongaotoon
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3 Login

Login is a basic function that manages the user login method and login information.

3.1 Login with the Accreditation Card
Accredited users can log in by entering “the number of their accreditation card and initial password”.

313 g -

* < Forgot password < Security question < Forgot password

Login with Accreditati d . . ;
accreditation card it Ty orgot passwor

Answer

Question 2 Your favourite sport

Answer The password contains at least two
VE@ combinaliens of numbers/letiers/symbels,

- not less than 8 characters and not mare than
20 characters

Question 3 Your favourite color

Answer
- - “

1. Enter the accreditation card number, password and graphic verification code, and click “Login” to access the system;
2. For first-time visitors, enter the accreditation card number, initial password and graphic verification code, and then

set a new password and three password-recovery questions before entering the system.

* The initial password:

The initial password is set according to the valid period of your Resident Identity

Card of the People’s Republic of China, Mainland Travel Permit for Hong Kong and Macao Residents, or Mainland
Travel Permit for Taiwan Residents, or the issuing date of your Passport (in the format of YYYYMMDD). For
example:

If the valid period of your Resident Identity Card of the People’s Republic of China is 2008.08.08-2028.08.08, then
your initial password is 20080808;

If the valid period of your Mainland Travel Permit for Hong Kong and Macao Residents or Mainland Travel Permit
for Taiwan Residents is 2014.04.21-2024.04.20, then your initial password is 20140421;

If your Passport was issued on 18 JAN 2019, then your initial password is 20190118.



“My 2022” User Manual V2.0

3.2 Forget the password
If you log in with the accreditation card number, you can click “Forget Password” on the login page to reset the

password.
313 hac -
% < Forgot password < Security question < Forgot password
ons can be selected
Login with rity questions
Accreditation card Forgot password
accreditation card g . Question 1 Your favourite city 9 P
verification
Answer
Question 2 Your favourite sport
: Answ The password contains at least two
'\fm * combinations of numbersflattars/symbols,
B not less than 8 characters and not more than
20 characters

Question 3 Your favourite color

Ao I

Fead and agree 10 the User Agresment and Pr
ivacy Policy of My 2022 and authorise us to us
© your account information

1.Verify the accreditation card when you forget the password: Click “Forget Password” to access the page of
accreditation card verification, and then enter your accreditation card number;

2. Confirm password-recovery questions: Enter the correct answer to the password-recovery questions and click “Next”
to access the “Modify Password” page.

Reset password: Enter the new password, and repeat it for confirmation, and click “Next” to reset the password.
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4 HMS function and instruction

4.1 Authenticity commitment

il PEEE T 15:07 Caom 20:28 e O

< X HMS
2 7 Yanging O -wc-e'c Qs

THE OPENING CERENONY OF THE CLvueL (NG
WINTER GAMES BELING 2022 WILL COME I DAYS

Daily report of health/symptoms ToFill =

9 |© B @ 9
Health  (reenHealth Customs  Shuttle Authenticity commitment = y
Ficoar BBl v T o] ZQ Personal Health Information Query
| hereby certify that all the above
o Foo
information is true and correct and agree 7 Dally heath supplement
Services  Acereditatio  ListOf  Interpreter to take legal responsibility in case of
Guide Destinations  Online S
false declaration.
> -
| agree £ Vaccination of COVID-19
Accommodat AND Service Baggage Al
ion Tracking
a =1 Confirmed (®) Laboratory test results
5‘\'3' Recommended
L S = (E) Travel plan
Weather Portal Al Translation 1+
“a
= * i - © Travel history
Wome  News  Maen  wesse e

(Z) summary heaith information

Users are required to promise all the information reported is true, and take responsibility for it.

This page only pops up when users enter HMS for the first time, and will no longer pop up after confirmation.
Users can enter functional selection page to choose related functional pages when finishing confirmation.
The current number of days that have been reported and the number of days that have not been reported

will be displayed at the top of the functional selection page.
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4.2

Daily report of health/symptoms

13:33 Ok w

& | X HMS

Daily report of health/symptoms

[E]Registration numberT—————

(pate:2021-10-11

13:33 e O T GD

& X HMS

Daily report of health/symptoms

[S)Registration numbe/ AT

Opate:2021-10-11

13:34 O = G

€ | X HMS

Temperature Temperature
==
i ever I All set No |
Yes No

* Weakness * Weakness

Yes No Yes @ No
* Cough * Cough

Yes No Yes @ No
* Sore throat * Sore throat

Yes No Yes @ No °

Submitted successfully
* Headache * Headache

Please report daily temperature, fever, emesis, diagnose, medicine taken etc., and all the information of this
page is mandatory.

Overseas cardholders need to fill in the form 14 days before entering China until they leave.

This information is reported in natural days, and the refresh time point is at 24 am Beijing (GMT+8).

Users can click “all set no” for simple operation.

4.3 Personal Health information Query

13:34 Pk TR e ) 13:34

€ X HMs

- O w D

< Personal Health Information Query.

2021-10-11
[ B s Details >

[E)Registration numbe-TEEE—_—

(©pate:2021-10-09

2021-10-10
L : Details >
016270

Temperature

36.4 0

2021-10-09
& Details >
= G All set No

Yes @nNo

2021-10-08 X

20 31627 Details > Weakness
Yes @No

Cough

Yes @No

* Sore throat
Yes @No

* Headache

Users can check and modify reported health information.
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4.4 Daily health supplement

B il ARTRO00 - SVEIEI22 Bl ZXIBOO - SRTELEN229

€ X HMs & X HMS

Daily health supplement

Daily health supplement

Please choose the date to replenish

[E)Registration number IS

et (ODpate:2021-10-11

Temperature
=
N *Fever All set No
Yes No
* Weakness
Yes No
Cough
Yes No
* Sore throat
Yes No
Users can report health information for missing dates.
4.5 Report Vaccination of COVID-19
13:35 WO 13:41 w Ok 34 Pk Rodeind
€& X HMS € | X HMS

piaaiad with COVID-19 vaccine

* The picture of vaccine

The manufacturer of the 1st dose of vaccine

test]

f vaccine The time of the 15t dose of vaccine
| 20210929 |

The manufacturer of the 2nd dose of vaccine @ The manufacturer of the 2nd dose of vaccine @

v v
The time of the 2nd dose of vaccine The time of the 2nd dose of vaccine
— )

Submitted successfully

<
<

i

Users who have been vaccinated against COVID-19 must upload the vaccination record or photos of

vaccinated certification, and fill in the name of each dose and the time for vaccination.
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4.6 Report Laboratory test results

* Result of nucleic acid test taken at a Chinese
Embassy/Consulate approved testing laboratory
within 72 hours before boarding your final flight to
China

@ Positive Negative

Test not performed

* Nucleic acid test report

The result of Antibody IgM
Positive Negative

@ Test not performed

* 1 hereby declare that | have taken all the

necessary COVID-19 related tests as listed in

It is mandatory to report the Nucleic acid test results within 72 hours before boarding, and upload the picture

of the test results.

The antibody IgM test records and test results are optional.

4.7 Report travel plan

Do Sl Sl @0 3@ 210

& X HMs

Scheduled inbound flight
Scheduled inbound boarding time
Scheduled inbound date
Scheduled outbound date

Scheduled outbound flight

It is mandatory to report scheduled inbound date, scheduled inbound boarding time and flight number.

Report scheduled outbound date and flight number are optional.
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4.8 Report travel history

Do Sl Sl @ETE 21

& X HMs

Actual inbound date
Actual inbound flight
Actual boarding flight seat
Scheduled outbound date

Scheduled outbound flight

Please report actual inbound date, flight number and seat number.

4.9 Report summary health information

13:43 @D

€ X HMs

Summary health information

[ERegistration numbe AR

i B

ture 365°C  Fever No
No Cough No
roat No Headache No
ispain No  Dyspnea No
tpain No Vomit No
rihea No Abn
No

1y No

19 No

Users can check the nucleic acid test information they had in China besides all the submitted personal health

information.

10
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5 Message

After login, accredited users can use the app for online instant messaging with friends.

It provides online communication, file transfer and group chat services for the seven categories of accredited users of
Beijing 2022.

5.1 Add Friends
5.1.1 Add by scanning QR code
A. Display the QR code

< My GR Code

é" AF137tm0 A 137tm0

Account and Security

[Z] Languages

& Account Settings

B. Scan the QR code

8:05 o - 805 o - 8:05 o -
Messages Contacts. + < < Friends validation ok <

User561¢ Want to add you as a friend| [] m 137tmO

Q Search ' NewChat

Address Book
o O Add Contact

. B ) scon

JT— C = ]

“friend” friends friendly
gwe r tyuiop
asdf ghj k.

& z xcvbnm@®

23 @ space return

® Y

i
io
H-J
io
i

Scan QR code to add a friend: Enter the Message page, click “Scan” button on the upper right corner, and scan the QR
code of another user to add a friend.

Verification passed: Only after your request is accepted will you be friends.

11
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5.1.2 Add by card number

A. Display the card number

25 R 8:00 -
< i < Add Contact =
| 1
137238300000 [}
0
| 1
P MPsRE Mobile number
| . 1580134
@ BHE
| Email
& smx ligang@ABC.con
|
@ mHial
Card No.
137tm000070 —>
" 12345678090
$ !~ & = # [ ]
Address L/ - .
Elaze . ) - ~ . .
8 - o]l
Dateof bith
o © e -] 1990-06-06
= om ar wm @

B. Enter the card number to send a friend request

8:00 l v - 8:01 8:05 e .-
< Add Contact = . 137moe = < Friends validation ok
You need to send a verification application and wait
137238300000 [x]
g 137tm0C Want to add you as a friend [-]
.
Card No.
137tm0c
“friend” friends  friendly
12 3456 78890 gwertyuiop
asdf ghjk.I
z x ¢cvbnm
e e [

Add by entering your friend’s card number: Enter the Message page, click the upper right corner and select Add
Contacts, enter the card number, and click “OK” to add a friend.

Verification passed: Only after your request is accepted will you be friends.

12
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5.2 Contacts

After login, click the contacts to view, search, chat with friends.

8:00 v -
2 Z zZhangiiakou () e-ec Q8 NETEE SN + < Friend < Add Contact &=
; Q Search 137238300000 o

Address Book

@ Group Chat ok

THE OPENING CEREMONY OF THE CLYMPLIC

sy smisibadilpsiniod 0 G O 8 I O I

Health  GreenHealth Customs  Clockin
Monitoring  Code  Declaration

= (-] Mo contacts available

Catering  Shuttle  Services Accreditatio Add Contact
S o : —>

Foa =
Listof Interpreter Accommodat Al
Destinations  Online fon 12 3456 7 890
P
e
g 2 -
e, -~
Weather Portal Al Translation (]
_ ~  Bhei Y
L < @ e L] @& © Q -]
Home N Maen  Message e Heana s [P — e
8:01 E 8:05 P 8:05 ull & -
e el < o < Friends validation ok < Friend

You need to send a verification application and wait.
Q Search
137tm0C User561 Want to add you as a friend o

= l 0
137tmoc Use
add to address book S
Y

N<cwo

w e r t u i o
ALY NP P ersrens

Build contact: Enter the user’s card number or scan the user’s QR code to add friend and create contact.

Search contact: Enter the name of the contact in the “Contacts” page to conduct query.

13
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5.3 Messages

11:39) e -
Messages Contacts + < e
Q Search

12412I
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Check messages: Chat-related functions, including message copy, forward, recall, delete, download, and save.

Receive message notifications: Receive notifications from friends,You can use “Mute Notifications”.

54 Chat

1136 o -
Messages Contacts aF < Friend < FERSRTA

Q Search Q Search

Acldress Book

e 3
B
@ oo A
]
@ - <.~ outof this group
Friends
L

T & foin this group

n UserS7:.. 12-0210:07
Y

zI n WS
B :
= !
| Q@ Twing o ®
z
n a “~ndehenbanga
R & e DO

Photos Camera Location File

One-on-one chat: Chat with one person at one time. You can send texts, emojis, voice messages, pictures, locations

and files.

14
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6299 ECREE B

Select vCard Next Cancel Select contacts < T e

3 New Chat Q Search 13724 28087: 4
117 17:27
L
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REP137tmo UserSB18... Select Groups
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Q

Recent Contacts

R
. User561838 1117 18:04
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Group chat: You can select several friends in your address book to initiate a group chat.
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Q Search
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Search contacts: Use keywords to search contacts.
Search chat history: Use keywords to search chat history.
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6 Technical Support

TEL: +8610-66689901
Mail: my2022-tech@beijing2022.cn

Online: “My 2022” - Message - Contacts - Organisation - Beijing 2022 Olympic Winter Games - “My 2022”
Technical Support
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